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STUDENT FEEDBACK 

Your feedback plays an important role in developing the quality of your education experience and 
assists Century Training to continue to improve the effectiveness of our training and processes. 
Please complete the following questions as accurately as possible. All responses are confidential. 

Learner Details 

Course Name: _______________________________ 

Trainer/Assessor: ___________________________ 

Date: _______________________________________ 
 

Student Feedback 

 
Question Rating (1 = Strongly Disagree, 5 = Strongly Agree) 
The trainer/assessor was knowledgeable and 
prepared. 

 

The training was delivered in a way that was easy to 
understand. 

 

The assessment requirements were clear.  

I received feedback on my progress throughout the 
course. 

 

The training met my learning needs and objectives.  

The learning resources provided were useful and easy 
to follow. 

 

The facilities, equipment, and materials were suitable 
for the training. 

 

The training environment was safe and comfortable.  

I was aware of available learner support services.  

Staff were responsive and helpful when I needed 
assistance. 

 

I was aware of the complaints and appeals process.  
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Are there any aspects of our service that could be improved or modified? 

 

 

What did you like most about the training? 
 

Any other comments or suggestions? 

 
Privacy Statement: Your feedback will be used for quality assurance purposes and 
continuous improvement. Responses are confidential and stored securely. 
 
Century Training thanks you for taking the time to provide feedback. Please return this form to: 
hello@centurytraining.com.au 
 

 


